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At Achieve Beyond the Curriculum, I understand that life happens and schedules can change. However, to ensure fairness and consistency for all students, the following cancellation policy applies to all tuition sessions.

1. Notice Period
If you need to cancel or reschedule a session, please provide at least 24 hours’ notice.
Cancellations made with 24+ hours’ notice:
· No charge. I will do my best to reschedule the session at a convenient time.
Cancellations made with less than 24 hours’ notice:
· The full session fee will be charged, except in exceptional circumstances (e.g. medical emergency).

2. Missed Sessions / No-Shows
If a student does not attend a scheduled session without notice, the full session fee will still apply.

3. Tutor Cancellations
If I need to cancel or reschedule a session:
· You will be informed as soon as possible
· No fee will be charged for the cancelled session
· I will offer to rearrange the session at a mutually convenient time

4. Persistent Cancellations
If more than three sessions are cancelled in a short period, I may review your booking arrangement to ensure consistency and progress for the student.

5. Illness and Emergencies
I understand that illness or genuine emergencies can happen. Please notify me as soon as possible, and I will treat these situations with flexibility and understanding on a case-by-case basis.

6. Holiday Breaks
If you’re planning time away (e.g. school holidays), please give advance notice so I can adjust your schedule accordingly. Sessions can often be paused and resumed without penalty.

7. Payment and Refunds
Prepaid sessions cancelled within the 24-hour notice period are eligible for a refund or can be rescheduled.
Late cancellations (under 24 hours) are not eligible for refunds unless agreed otherwise.

Contact
To cancel or reschedule a session, please contact me directly:
📧 hiraaniablard@gmail.com
📞 07756998030
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